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Grand-Flo’s ManageSales is a comprehensive sales force
automation solution with multiple front-end mobility
options for your field sales force and a centralised
backend system for your sales operation and
management teams.

Designed on the basis of highly visible and easy-to-use
forms, the system provides buying pattern analysis, sales
history and daily up-to-date pricing, allowing promotions
and special pricing to be applied when required.

It also allows mobile workers to perform route sales, direct
store deliveries, market and distributions check.




ManageSales-SFA comprises the following:

Web Application for Sales Operation and Management

A web based operations management application designed on the basis of highly visible and
easy-to-use forms that allows both sales manager and sales administrator personnel to handle
day-to-day operations such as maintaining customer information, rebbate scheme, route planning,
sales history and more.

Mobile Application for Van Sales

A mobile application that works with rugged or non-rugged Windows Mobile devices, allowing
van sales team to perform sales and delivery on the go. The mobile application for van sales
cover the full cycle of the day-to-day activities ranging from stock request, load-in, load-out,
perform customer visits and day closure.

Mobile Application for Order Taking

A mobile application that works on both Android and Windows Mobile devices, allowing the sales
force to perform day-to-day sales activities such as order taking, stock take, retrieving sales history
and payment collection.

Nofte:
ManageSales-SFA Front-end and Backend are GST ready. allowing the sales operation and management feams to free themselves of
tedious calculations and speedy recovery of GST claims from the government.

* Please contact us for more information on ManageSales-SFA Standard Edition and ManageSales-SFA Lite Edition. Note that only
Mobile Application for Order Taking on Android device is currently available on the Lite Edition.






B Speedy Recovery of GST Input Tax
Enable organisations to capture all GST output
tax at source and allows the speedy
consolidation of GST input tax information from
business and thereby able to submit claims at the
earliest date possible.

m Streamline Sales Processes and Improve Productivity
Help organisations in doing more business while reducing the cost of sales by giving
sales force the tools and immediate access to the knowledge required to make sales.

B Improves Stock and Sales Forecasting
Built-in with system intelligence, the system is able to calculate the forecast sales for
each of the routes. The system also supported manual stock request input via web
system or mobile application. It can help o increase the forecast accuracy and better
manage the stock inventory required for delivery.

B Increase Sales Opportunities and Wins
Enable sales professionals in the field o be more responsive to evolving opportunities.
The solution helps improve customer relationships by having access to customer history;,
inventory and order information on hand.

B Capture Accurate Market Intelligence
Enable organisations to view sales management reporting immediately or extend the
backend systems to provide cross-reference information. It offers sales management
greater visibility and control in all aspects of the business.



B Route and Time Management

The call routing and scheduling function allows for the most comprehensive call and customer visit
planning and management to be achieved. Features include call planning, coverage, call
frequency management and call status.

B Customer Management
Complete customer history information is available to allow the user to review past performance.

B Product Management

A comprehensive product cataloguing system includes product description, promotional events
and pricing on the products.

B Rebate Management

Enable organisations to tightly control and measure promotional activities. ManageSales-SFA also
allows organisations to build promotion from a set of pre-approved promotional activities called
Rebate profiles which are available by customer, period and activity type.

m Sales Management

For Order Taking, the function allows the orders to be captured and passed to the backend system
without the need for double entry and errors resulting from double work. Captures delivery remarks
for efficient delivery, provides customer’s outstanding balance information to enable Sales person
to remind the customer of payment in an attempt to make a collection.

For Van Sales, the function allows ad hoc stocks balance enquiry on the Van and enable the Sales
person to make the best decision to satisfy both current outlets and the remaining outlets in the
route. It incorporates the GST ready invoice printing for outlets or delivery notes printing for modern
frade customers. Giving latest customer’s outstanding balance enables the Sales person to make
collection first before delivery of goods to prevent bad delbt accounts from worsening.

B Goods Return Management

Under goods return, the system provides the options to handle product returns received from
customers that are not good for resale as well as product buyback from customer that are good
for resale.

Under Order Taking, the backend will handle the issuance of Credit Notes when the goods are
received.
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OUR CONTACT

MALAYSIA

B Grand-Flo Berhad
Head Office

No 3-5, Block D2 Jalan PJU 1/39
Dataran Prima

47301 Petaling Jaya

Selangor, MY

T: 603 7880 2222  F: 603 7880 3913
URL: www.grand-flo.com

B Grand-Flo Spritvest Sdn Bhd
Grand-Flo Electronic System Sdn Bhd
Kuala Lumpur Office

L1-1, Wisma Ehsan Bina

3. Jalan Kuchai Maju 12

Kuchai Entrepreneurs Park

58200 Kuala Lumpur, MY

T: 603 7980 8580 F: 603 7980 8790
E-mail: sales@grand-flo.com

URL: www.grand-flo.com

B Johor Office

57-01, Jalan Harmonium 33/1
Taman Desa Tebrau

81100 Johor Bahru, MY

T. 607 3511 972 F: 607 3526 125
E-mail: sales@grand-flo.com

Hl Seremban Office

No. 219 (1st Floor), Jalan S2 B10
Uptown Avenue, Seremban 2
70300 Seremban, Negeri Seremban
T: 606 601 7221 F: 606 601 1083
E-mail: sales@grand-flo.com

H Malacca Office

No. 11-1, Jalan BUS

Taman Bacang Utama

Bacang 75350

Melaka, MY

T: 606 2817 806 F: 606 2817 827
E-mail: sales@grand-flo.com

B Penang Office

No.G-9-2 & 3, Lorong Bayan Indah 1
Bay Avenue, Queensbay

11900 Sungai Nibong

Penang. MY

T: 604 6456 991 F: 604 6456 993
E-mail: sales@grand-flo.com

HONG KONG & CHINA

Hong Kong Office
CL Solutions Ltd.

Unit 4, G/F, Po Lung Centre

11, Wang Chiu Road

Kowloon Bay

Kowloon, Hong Kong

T: 852 2989 0300 F: 8562 2754 3038
E-mail: enquiry@clsghk.com

URL: www.clsghk.com

China Office

Guangzhou CL Solutions Ltd.

Room 3811, Riverside Business Complex Center
No. 298 Yanjiangzhong Road Guangzhou
510110 PRC

T: 8620 8328 3338 F: 8620 8328 2055

E-mail: enquiry@clsghk.com

THAILAND

Simat Technologies Public Company Ltd.

No. 123 Chalongkrung 31 Ladkrabang
Industrial Estate

Chalongkrung Road, Lamplatiew
Ladkrabang Bangkok 10520, Thailand
T: 662 326 0999 F: 662 326 1013
E-mail: sales@simat.co.th

URL: www.simat.co.th

VIETNAM

Sino Trading & Service Corporation

High Rich Trading & Service Corporation Ltd.

27 Dang Tat Street, District 1

Ho Chi Minh, Vietham

T. 848 848 2620  F: 848 404 6724
URL: www.sinoautoid.com.vn
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